
Antispam/Antivirus  

What does adopting this software mean to me? 

1. Each person will receive, via e-mail, a report once a day listing the messages that 
have been detained (see below).  

2. E-mail that has been identified as spam can be released by the user by clicking the 
release link.  

3. You will receive a notice from the server when an attachment has been identified as 
containing a virus or having a forbidden file extension (see list below).  

4. The original message will be contained in an attachment when you receive the notice. 
 The notice will tell you the name of the file and the reason it was removed from you 
e-mail.  

5. You can request that attachments blocked due to a prohibited extension and not 
infected by a virus be forwarded to you by the helpdesk (extension 5045 or e-mail at 
help@ashland.edu).  Prohibited file extension are listed below.  

 

  

How do I avoid attachment problems with the blocked 
extensions list? 

Rename the file with your initials before you send the message. 
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1. The original file name is: gift.exe  
2. Your name is Joe B. Johnson.  
3. Select the file and rename it to: gift.jbj  
4. Attach the file to your email as usual; use the gift.jbj file when sending.  
5. Make sure you notify the person on the receiving end that they will need to rename 

the file to use it.  

 Blocked Extensions 

*.{* *.386 *.ACM 
*.ADE *.ADP *.ASX 
*.AVB *.BAS *.BAT 
*.BIN *.CD* *.CHM 
*.CLA* *.CMD *.CNV 
*.COM *.CPL *.CPT 
*.CRT *.CS* *.DLL 
*.DRV *.DVB *.EML 
*.EXE *.GMS *.HLP 
*.HTA *.HTT *.INF 
*.INI *.INS *.ISP 
*.JS* *.JTD *.LNK 
*.MD* *.MHT* *.MPD 
*.MPP *.MPT *.MSC 
*.MSG *.MSI *.MSP 
*.MST *.NWS* *.OBD 
*.OCX *.OFT *.OV* 
*.PCD *.PIF *.PL 
*.PLX *.POT *.QPW 
*.REG *.SCR *.SCT 
*.SHB *.SHS *.SHW 
*.SMM *.SYS *.TLB 
*.TSP *.VB* *.VS* 
*.VSS *.VST *.VXD 
*.WBK *.WBT *.WIZ 
*.WSC *.WSF *.WSH 
*.ZIP     

If you have any problems or questions please feel free to contact 
Information Technology at ext. 5405 (419-289-5405 off campus) 

or e-mail the HelpDesk at help@ashland.edu  
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